TABLE OF CONTENTS

S1.No. Contents Page No.
Certificate I
Declaration T
Acknowledgments Il
Table of Contents v
List of Tables VII
List of Figures VI
List of Abbreviations IX
Chapter 1 | Introduction 1-7
1.1 Rationale of the Study 5
1.2 Research Questions 5
1.3 Research Objectives 6
1.4 Organization of Research 6
Chapter 2 | Review of Literature 8-18
2.1 Global context 8
2.2 Indian Context 10
2.3 Reports 17
2.4 Research Gap 18
Chapter 3 | Research Methodology of the Study 19-27
3.1 Trends and Performance of Haryana Roadways 20
311 Capacity Indicators 20
3.1.2 Productivity Indicators 21
3.1.3 Financial Indicators 22
3.1.4 Safety Indicators 22
3.15 CAGR of Performance Indicators 22
3.2 Efficiency of Haryana Roadways 23
3.21 Inputs 23
322 Output 23

4|Page




3.2.3 Tools and Technology for Efficiency Computation of Haryana 24
Roadways
3.3 Data Source 27
Chapter 4 | Haryana Roadways Transport Undertaking: Trends and | 28-37
Performance
4.1 Depot-wise Growth Rate of Capacity Indicators 28
4.2 Depot-Wise Growth Rate of Productivity Indicators 31
4.3 Depots-Wise Growth Rate of Financial Indicators 32
4.4 Depots-wise Growth Rate of Safety Indicators 34
4.5 CAGR performance of Best and Worse Depots 35
4.6 Overall Performance of Haryana 36
4.7 Findings of the Chapter 36
Chapter 5 | Efficiency of Haryana Roadways at Depots Level 38-56
5.1 Overall Technical Efficiency 38
5.2 Pure Technical Efficiency 40
5.3 Scale Efficiency 43
5.4 Projected Inputs and Outputs for 2015-16 to 2016-17 45
55 Dynamics Perspective of Haryana Roadways 51
5.6 Descriptive Statistics and Correlation Matrix 53
5.7 Findings of the Chapter 56
Chapter 6 | Major Findings and Recommendations 57-60
6.1 Major Findings 57
6.2 Conclusion 58
6.3 Policy Implications 58
6.4 Limitations and Further Scope of the Study 59
Bibliography
Appendixes

5|Page




